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Overview

* |ntroduction

= VoIP & QoS

= S|P

» Global networking
= TelMan

» TelMan benefits
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Introduction

= Voice Calls are transmitted over Packet
Switched Network instead of Public
Switched Telephone Networks (PSTN)

= Modes of Operation:
- PC to PC

- PC to Telephone Q

- Telephone to PC
& iz

- Telephone to Telephone
Figure: IP phones
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Introduction - Why VolP?

= Cheaper calls

= Scalability

» Unified Messaging
= Mobillity







